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Improving Financial Aid Service Rankings 1994-2006
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Nearly half of all students (49%) gave Financial Aid a 5, the highest rating possible. $39
' "o, (9 -2 " ( :
33 -
a( 6 ! + ( )
( > (" C, « "-
5( + + - A4( 6 ., ( 6 + + (
) ( - ( " 6 ( - The two words most
commonly used to describe office staffers are “helpful” and “friendly.” (
e o, 1 ( AQ" ( A0 ( C
:A@ ) > :A@ L] -A
5 B /7C/ 4; 7< * / &.<&
* (" ( 6 + ( 6 , "-39°"
) -$39°* (6 , " - , (C 9 +(
( ;
5 B /7C/ 4; 7< </ ; 5 :
+ °( -$39° 7 ccc
L] - $ 9 L] L] 6 , LI , ( 9 [ ]
( ;
7 E.* * E 2 4& 5
Satisfaction improved here slightly after a dip on the last survey. # O * -
& , ) - 0 *<) 2 51 1 ) .)  (
) ) ( s s ( )
+ - + (
5( ( 0 +
1 ( 1 6 " ( ( " (
« -7 , ( (+ (
2 ( . ( ( (
> F ( ’
+ + . ( (
- + "+ ( +
/ $9 Do 5 (
( - 51% reported using
the Internet as their primary source 0 39 ) 9 8] 3331-
3$9 - )

g (33



D *D5. 7/ 7 4 7 D

( - #9
0 "9 ( - 5( Y (
* "9- (" (D ° (
D - ( ( ¢ ( - 5(
*< 2 5° C . ( (
( . ((
0+ L1 ( ( C
( 6 +
Will we ever get a 57
( ( . ( (
-4 . C° . 6 )
) ) ) ) *
& , ) subjective + outside our control-
* * " ( ( ( (
( , : ., ( ((
, b (+ +
C ( - 0. ) ) (
1 F 0+ ! +
1 ;
5( - ( (
"(+ g &, ) ( ((
e ( ( 6 . =
e (
e and ( ( 6
4 ((C6 ) (.," ¢ ) ) (6 (
) 5 ¢ + ( -



I 0 ) ) ) 333) 33 33 1

1. On a scale of one to five, with 5 being the highest and 1 the lowest, how satisfied are you with the service you
receive from the financial aid office?
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On a scale of one to five with 5 being the_ highest and 1 the lowest how would you rate the following aspects of the
financial aid office:

2. courtesy of counselors
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4. courtesy of general staff
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6. speed of service
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7. telephone access
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8. What is your primary source of information about financial aid?
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9. Would you say the materials provided by the financial aid office were:
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10. On the whole, would you say the way the federal government awards financial aid is:
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14. On a scale of 1-5, with 5 being easy to use and 1 being difficult to use, how would you rate USU Access (the
system you use to register and pay for classes?
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12. If anything, what would you change about the financial aid office?

Generally satisfied (155 comments):
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Improved Service (81 comments):
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Improved Communication (31 comments):
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Other Offices/Miscellaneous (8 comments):
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13. If anything, what do you like best about the Financial Aid Office?

Staff (197 comments):
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Don’t Know (45 comments):
" / §7 1 C L8F 68/ ( °

: EB2 5& 7 ; <B#b . 6 +
- 5( - 3"9
K L"- 9 ( . - »



